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Introduction 

Alertable is the official public emergency notification system used by North Shore Emergency 
Management, on behalf of the City of North Vancouver, District of North Vancouver, and District 
of West Vancouver.  

By signing up for Alertable, you will receive timely alerts about emergencies that may affect the 
North Shore, such as: 

 severe weather 

 disasters like earthquakes, wildfires, flooding, and hazardous material spills 

 other events when there is a threat to life safety 

If an evacuation alert or order is issued, you will receive clear instructions through Alertable on 
what to do and how to stay safe. 

In addition to local notifications, you will also receive geographically relevant alerts from sources 
like: 

 BC Emergency Alert System 

 Environment Canada 

 Drive BC 

This guide will walk you through the simple steps to signing up for alerts in a format that works 
best for you, including SMS, email, phone call, or mobile app.  
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How to sign up for alerts 

Step 1: Go to the North Shore Emergency Management website  

1. Visit nsem.ca/Alertable 

2. Find the “Sign Up Now” section.  
 
Note: Some of the images used in this user guide include the term “Subscribe,” which 
has since been updated to “Sign Up Now.” 
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Step 2: First-time registration vs. already subscribed 

1. First-time registration: You will be asked if you are already registered to receive alerts 
from North Shore Emergency Management. 

2. Select “New Subscriber” if you have not registered to receive alerts before. 

3. Select “Already Subscribed” if you are returning to modify your notification 
preferences. 
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Step 3: Choose Your preferred notification method 

1. If you selected “New Subscriber” and this is your first time registering to receive alerts 
from North Shore Emergency Management, please choose the method that works best 
for you from the drop-down list of options. 

2. If you selected “Already Subscribed” and you are returning to change your options 
and preferences, then it’s a similar process. Please choose a method that you previously 
registered with from the drop-down list of options. 
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Email 

4. Select “Email” from the drop-down menu. 

5. Enter your email address in the provided field and press “Enter.” 

6. Verify your email: An access code will be sent to your email. Enter this code into the 
space provided on the web page and click “Verify.” 
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SMS 

1. Select “SMS” from the drop-down menu. 

2. Enter your wireless number in the provided field and press “Enter.” 

3. Verify your wireless number: An access code will be texted to you. Enter this code into 
the space provided on the webpage and click “Verify.” 
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Phone call 

1. Select “Phone Call” from the drop-down menu. 

2. Enter your phone number in the provided field and press “Enter.” 

3. Verify your phone number: You will be called with an access code. Enter this code into 
the space provided on the webpage and click “Verify.” 
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Mobile app 

1. Select “Mobile App” from the drop-down menu. 

2. Install the Alertable app: Go to your device's app store (Google Play for Android or the 
App Store for iOS) and download the Alertable app. 

3. Open the app: Launch the Alertable app on your device. 

4. Set up the app: Follow the on-screen instructions to configure your preferred notification 
settings within the app. 

5. Return to the online form: After setting up the Alertable app on your mobile device, 
return to the online form and if you are finished setting up your notification methods, click 
“NO” to continue with the next step. 
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Step 4: Customize the locations for your alerts 

1. Enter locations: Enter the municipality (ies) for which you wish to receive alerts. We 
recommend adding the following three municipalities: 

 “City of North Vancouver” 

 “District of North Vancouver” 

 “West Vancouver” 

2. Add labels (optional): You can categorize each location by selecting "Add a Label." 
Choose from the drop-down list or create a custom label, then click "Done." 

3. After adding all desired locations, click "Next." 
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Step 5: Customize your type of alerts 

1. View the types of alerts you can customize, i.e., turn on and off. 

2. Customize your alerts: Turn alerts on or off based on your preferences. Once you’ve 
customized your alerts, click “Finish.” 
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Step 6: Confirmation 

1. Welcome message: You will see a confirmation message indicating that you have 
successfully signed up. 

2. Bookmark the web page: You can return to nsem.ca/alertable any time to adjust your 
notification methods, locations and types of alerts. 
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Conclusion 
Congratulations! You are now set up to receive public safety alerts from North Shore 
Emergency Management through SMS, email, phone call, or the Alertable app.  

 

Questions 
Visit the Alertable website for answers to frequently asked questions, including: 

 Why didn’t I receive an alert from the Alertable app? 

 Why am I not receiving a sound when an alert arrives? 

 How can I test if the Alertable app is working? 

If you don’t find the answer you’re looking for through the Frequently Asked Questions section 
of the Alertable website, please contact Alertable Customer Support through its online form or 
email customer.service@peasi.com.  


