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Introduction

Alertable is the official public emergency notification system used by North Shore Emergency
Management, on behalf of the City of North Vancouver, District of North Vancouver, and District
of West Vancouver.

By signing up for Alertable, you will receive timely alerts about emergencies that may affect the
North Shore, such as:

e severe weather
o disasters like earthquakes, wildfires, flooding, and hazardous material spills
o other events when there is a threat to life safety

If an evacuation alert or order is issued, you will receive clear instructions through Alertable on
what to do and how to stay safe.

In addition to local notifications, you will also receive geographically relevant alerts from sources
like:

e BC Emergency Alert System

e Environment Canada

e Drive BC

This guide will walk you through the simple steps to signing up for alerts in a format that works
best for you, including SMS, email, phone call, or mobile app.
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How to sign up for alerts

Step 1: Go to the North Shore Emergency Management website

1. Visit nsem.ca/Alertable

2. Find the “Sign Up Now” section.

Note: Some of the images used in this user guide include the term “Subscribe,” which
has since been updated to “Sign Up Now.”
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Are you already subscribed to Alertable?

Stay Informed With
Alertable Notifications

Alertable is the official public emergency notification system used by North Shore Emergency
Management, on behalf of the City of North Vancouver, District of North Vancouver, and District of West
Vancouver.

By signing up for Alertable, you will receive timely alerts about emergencies that may affect the North

Shore, such as:

Contact us for help '
severe weather

« disasters like earthquakes, wildfires, flooding, and hazardous material spills

e other events when there is a threat to life safety

If an evacuation alert or order is issued, you will receive clear instructions through Alertable on what to
do and how to stay safe.
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Step 2: First-time registration vs. already subscribed

1. First-time registration: You will be asked if you are already registered to receive alerts
from North Shore Emergency Management.

2. Select “New Subscriber” if you have not registered to receive alerts before.

3. Select “Already Subscribed” if you are returning to modify your notification
preferences.

Are you already subscribed to Alertable?

Already Subscribed

Contact us for help &'
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Step 3: Choose Your preferred notification method

1.

If you selected “New Subscriber” and this is your first time registering to receive alerts
from North Shore Emergency Management, please choose the method that works best
for you from the drop-down list of options.

If you selected “Already Subscribed” and you are returning to change your options
and preferences, then it's a similar process. Please choose a method that you previously
registered with from the drop-down list of options.

Select an option to subscribe

Click to select option

Options are:
* Mobile App
* Email
® SMS

e Phone Call

Contact us for help &'




Email

4. Select “Email” from the drop-down menu.
5. Enter your email address in the provided field and press “Enter.”

6. Verify your email: An access code will be sent to your email. Enter this code into the
space provided on the web page and click “Verify.”

SUBSCRIBE SUBSCRIBE SUBSCRIBE

Select an option to register
We've sent an access code to

Click to select option v
someone@example.com.

Email b 4
Access Code @

E someone@example.com 1763
Registered Options

Please wait for it to arrive and then enter it here.
EE "
. VERIFY someone@example.com
By clicking ENTER, you agree to our Terms and

Privacy Policy
Resend Code N h locati
OW Choose your locations
NEXT

Contact us for help

Contact us for help Contact us for help
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SMS

1. Select “SMS” from the drop-down menu.
2. Enter your wireless number in the provided field and press “Enter.”

3. Verify your wireless number: An access code will be texted to you. Enter this code into
the space provided on the webpage and click “Verify.”

SUBSCRIBE SUBSCRIBE SUBSCRIBE

SMs . We've sent an access code to 2501234567. Click to select option .

u 2501234567 Access Code @

1573|
m Registered Options

Please wait for it to arrive and then enter it here.
Email

VERIFY someone@example.com X
Registered Options SMS
. Resend Code 2501234567 X

someone@example.com

Now choose your locations

Now choose your locations Contact us for help NEXT
NEXT

Contact us for help Contact us for help
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Phone call

1. Select “Phone Call” from the drop-down menu.
2. Enter your phone number in the provided field and press “Enter.”

3. Verify your phone number: You will be called with an access code. Enter this code into
the space provided on the webpage and click “Verify.”

SUBSCRIBE SUBSCRIBE SUBSCRIBE

Phone Call ¥ We've sent an access code to 2509876543. Click to select option o

2509876543 Access Code @

4751|
m Registered Options

Please wait for it to arrive and then enter it here.

Email

VERIFY someone@example.com X
Registered Options SMS
Resend Code 2501234567 X

Email

X
someone@example.com Phone
2509876543 x
SMS x
2501234567 Contact us for help

Now choose your locations

Now choose your locations NEXT
NEXT

Contact us for help

Contact us for help
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Mobile app

1. Select “Mobile App” from the drop-down menu.

2. Install the Alertable app: Go to your device's app store (Google Play for Android or the
App Store for iOS) and download the Alertable app.

3. Open the app: Launch the Alertable app on your device.

4. Set up the app: Follow the on-screen instructions to configure your preferred notification
settings within the app.

5. Return to the online form: After setting up the Alertable app on your mobile device,
return to the online form and if you are finished setting up your notification methods, click
“NO” to continue with the next step.

SUBSCRIBE SUBSCRIBE

Select an option to register Install the Alertable App
Mobile App v 1. Go to the app store on your mobile device
2. Search for "Alertable"
3. Select Get or Install
m 4. Open the Alertable App and select Start

5. Select Continue
By clicking ENTER, you agree to our Terms and 6. Enter your location
Privacy Policy

How To Video

Would you like to register
another contact option?

YES

NO

Contact us for help

Contact us for help
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Step 4: Customize the locations for your alerts

1. Enter locations: Enter the municipality (ies) for which you wish to receive alerts. We
recommend adding the following three municipalities:

o “City of North Vancouver”
e “District of North Vancouver”
e “West Vancouver”

2. Add labels (optional): You can categorize each location by selecting "Add a Label."
Choose from the drop-down list or create a custom label, then click "Done."

3. After adding all desired locations, click "Next."

SUBSCRIBE

Add locations to receive alerts (home,
work, recreation, etc.)

SUBSCRIBE

Add locations to receive alerts (home,
work, recreation, etc.)

SUBSCRIBE

Add locations to receive alerts (home,
work, recreation, etc.)

Address, town, city, region ... Rxd 987 South Road, Youbou| Rxd Address, town, city, region ... Rxd
987 South Road, Youbou, BC
- Vi Vi - Vi Vi
@ ancgu er @ aanU er Lady§M|lh
Nanaimoo Richmondo Surarey c Nanaimod Richmondo Surarey c ' N
cluelet cluelet Lake
o o Cochhan
Bellin Bellin @ '
Victc?ria Victc?ria (174)
G0 GleN &m | MapData | Terms | Report amap error G0 GleN &m | MapData | Terms | Report amap error \Go\gle T8 | MapData | Terms | Reporla hop aror
Add at least one location Add at least one location 987 South Road, Youbou, BC b 4
Add label
NEXT NEXT
BACK BACK
Next choose alert types
NEXT
© 2024 PEASI peasi.com
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Step 5: Customize your type of alerts

1. View the types of alerts you can customize, i.e., turn on and off.

2. Customize your alerts: Turn alerts on or off based on your preferences. Once you've
customized your alerts, click “Finish.”

SUBSCRIBE

You may choose to turn on/off the
following less-severe Advisory Alert
notifications.

Transportation

Road Conditions

Road Closures

Municipal Services

Closures

Health
Air Quality

Water Quality

68 6 68

BACK
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Step 6: Confirmation

1. Welcome message: You will see a confirmation message indicating that you have
successfully signed up.

2. Bookmark the web page: You can return to nsem.ca/alertable any time to adjust your
notification methods, locations and types of alerts.

SUBSCRIBE

Welcome!

You're signed up. Please bookmark this page to
SIGN IN in any time to modify your information.

You can modify your contact methods, contact
details, and preferred alert locations.

If you require assistance, these FREQUENTLY
ASKED QUESTIONS might provide useful
guidance.

Contact us for help
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Conclusion

Congratulations! You are now set up to receive public safety alerts from North Shore
Emergency Management through SMS, email, phone call, or the Alertable app.

Questions

Visit the Alertable website for answers to frequently asked questions, including:

e Why didn’t | receive an alert from the Alertable app?
e Why am | not receiving a sound when an alert arrives?
e How can | test if the Alertable app is working?

If you don't find the answer you’re looking for through the Frequently Asked Questions section
of the Alertable website, please contact Alertable Customer Support through its online form or
email customer.service@peasi.com.




